Appendix A: Questions used in this study

	Question type
	Index
	Item

	Demographic data
	Curiosity
	1. How curious do you feel about this robot?
2. How likely would you spend time watching a video that introduces this robot?
3. How much do you want to know about this robot?
4. How likely would you read the information about the robot if you have the instruction about using the robot?
5. How likely would you actively find the information related to the robot?
6. How likely would you actively participate in a course related to the robot use if the course is held nearby your home?

	
	Experience with robots
	7. Have you ever used the robots?
8. What kind of robots did you use?
9. How often did you use the robots?

	
	Purchase intention
	10. What level of purchase intention on buying robots do you have?
very low – very high

	
	Gender
	11. What gender are you?

	
	Education
	12. What is your education level?

	
	Usage of technology product
	13. How often do you use technology products?
14. How long do you spend on technology products every day?

	
	Age
	15. How old are you?

	
	
	16. Do you have any comment on this questionnaire?

	Service function
	Daily life
	17. When I can’ t take care of myself, I am willing to have this robot assist me with my daily life (including housekeeping, cleaning, meal preparation, and delivery).

	
	Protection
	18. I am willing to let this robot protect me.

	
	Touch
	19. I am willing to be touched by this robot (including assist in moving, massage, and hold up, etc).

	
	Privacy
	20. I am willing to have this robot assist me in dealing with things involving personal privacy (including bathing, dressing, feeding, and financial management).

	Companion function
	Company
	21. I am willing to let this robot accompany me. 

	
	Entertainment
	22. I am willing to spend my leisure time and have fun with this robot.

	
	Chatting
	23. I can chat with this robot as if it were a friend of mine.

	
	Sharing feelings
	24. I am willing to share my thoughts and feelings with this robot.

	Subjective feelings of robots 
	Likeability
	25. I _____ this robot.
dislike – like

	
	Disgust
	26. I feel _____ by this robot.
strongly non-disgusted – strongly disgusted

	
	Humanness
	27. This robot ______ human. 
doesn’t look like – does look like

	Personality
	Reliability and trustworthiness
	28. This robot looks _____
very unreliable and not trustworthy – 
very reliable and trustworthy

	
	Friendly and approachable
	29. This robot looks _____
very unfriendly and unapproachable – very friendly and approachable

	
	Authoritativeness
	30. This robot looks _____
very unauthoritative – very authoritative

	
	Adorability
	31. This robot looks _____
not very adorable – very adorable

	
	Gender
	32. What gender is this robot?
Male – uncertain - female

	Exclusion question
	
	33. I have seen this robot before. 
(Yes / No / uncertain)
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