Appendix B: Values of Intra-class correlation (ICC) and 95% confidence interval (CI) for each question

	Question
	Age
	ICC
	Lower CI
	Higher CI

	Service
	Younger
	0.16
	0.12
	0.22

	
	Middle-aged
	0.29
	0.24
	0.37

	
	Older
	0.28
	0.23
	0.36

	Companionship
	Younger
	0.20
	0.16
	0.27

	
	Middle-aged
	0.32
	0.26
	0.39

	
	Older
	0.3
	0.24
	0.37

	Likeability
	Younger
	0.09
	0.05
	0.15

	
	Middle-aged
	0.21
	0.16
	0.29

	
	Older
	0.21
	0.16
	0.29

	Reliability / trustworthiness
	Younger
	0.06
	0.02
	0.11

	
	Middle-aged
	0.19
	0.13
	0.26

	
	Older
	0.24
	0.18
	0.32

	Friendliness / approachability
	Younger
	0.07
	0.03
	0.12

	
	Middle-aged
	0.16
	0.11
	0.23

	
	Older
	0.18
	0.13
	0.25

	Authoritativeness
	Younger
	0.13
	0.08
	0.19

	
	Middle-aged
	0.23
	0.17
	0.31

	
	Older
	0.23
	0.17
	0.31

	Adorability
	Younger
	0.04
	0.01
	0.08

	
	Middle-aged
	0.15
	0.10
	0.22

	
	Older
	0.14
	0.09
	0.20

	Humanness
	Younger
	0.03
	0.00
	0.07

	
	Middle-aged
	0.11
	0.07
	0.17

	
	Older
	0.09
	0.06
	0.15
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