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	Set of behaviors
	Definitions
	Example

	Recalled memories
	The resident remarked that an object, effect or activity reminded them of something. 
	If the resident listens to music, it reminds him/her of the past and tells a story.

	Spoke clearly
	The resident’s speech was easily heard and understood, and not muffled.
	The resident says that he/she has to go home, as someone is waiting for them.

	Spoke sensibly
	The resident spoke sensibly and to the point (i.e. not bizarre, delusional or jumbled speech). 
	The resident asks whether there is any coffee left.

	Held eye contact appropriately
	The resident looked into the eyes of the health care professional when they communicated or for a normal length of time.
	The resident responds to someone calling his/her name and holds eye contact.

	Touching
	The resident touched the nurse in an appropriate way (e.g. holding hand or touching shoulder).
	The resident asks a question about the activity and at the same time grabs the hand of the nurse.

	Co-operated
	The resident did not refuse to follow any directions the nurse tried to impose. Tried to follow the suggestions the nurse made.
	When the nurse asks the resident to lift up his/her arm, the resident responds adequately by lifting up his/her arm.

	Responded to speaking
	The resident spoke in response to a question or to nurses’ speech.
	Verbal reaction of the resident when the nurse asks a question.

	Tracked observable stimuli
	The resident appeared to follow observable stimuli in the room with their eyes. Observable stimuli could be significant objects of people moving before or around them.
	A resident follows with his eyes one of the other residents when walking through the room.

	Touched objects
	Touched stimuli when it was offered to them for exploration. Used objects during an activity in the way they were intended to use.
	The resident plays with toys.

	Questions about activity
	The resident asks questions about the activity or objects that are used during the activity.
	The resident asks questions about the activity without reinforcement of the nurse.

	Inactive; sleeping
	The person is not responding and aware of the environment. 
	The resident gazes at one point in the room.

	Repetitious mannerism
	Stereotype movement (e.g. patting, tapping, rocking self, picking at self, manipulation of nearby objects in a repetitious manner).
	The resident moans.



*Adapted from J.C.M. van Weert, Multi-Sensory Stimulation in 24-hour Dementia Care, NIVEL 2004

